
 
 

Investor Grievance Redressal Escalation Matrix for  

Kunvarji Finstock Pvt. Ltd.    

(Portfolio Manager) 

 

Details of Contact Person Address Contact No. Email Id Working 

Days & 

Working 

Hours 

Customer 
care 

 

Mr. Hemant 
Chaudhri 

‘Kunvarji’, B-Wing, 

Siddhivinayak Towers, Nr 

D.A.V School, Next to Kataria 

House, Off S.G. Highway, 

Makarba, Ahmedabad – 

380051 

+91 79 6666 9099 
 
 

customercare@kunv
arji.com    

 
 
 
 
 
 
 
 
 
 
 
 
Monday - 

Friday 
 

10:30AM 
To 6:30 PM 
 

Head of 
Customer 
care 

Ms. Hiral Vyas ‘Kunvarji’, B-Wing, 

Siddhivinayak Towers, Nr 

D.A.V School, Next to Kataria 

House, Off S.G. Highway, 

Makarba, Ahmedabad – 

380051 

+91 79 6666 9000 
      (Ext. – 328) 

customercare@kunv
arji.com 

Compliance     
Officer 

 

Mr. Atul Chokshi ‘Kunvarji’, B-Wing, 

Siddhivinayak Towers, Nr 

D.A.V School, Next to Kataria 

House, Off S.G. Highway, 

Makarba, Ahmedabad – 

380051 

+91 98250 84255 
+91 79 66669004 

atul.chokshi@kunvar
ji.com 

Principal 
Officer 

Mr. Kunal Shah ‘Kunvarji’, B-Wing, 
Siddhivinayak Towers, Nr 

D.A.V School, Next to Kataria 
House, Off S.G. Highway, 
Makarba, Ahmedabad – 

380051 

+ 91 98254 14922 
+ 91 79 6666 9006 

kunal.shah@kunvarj
i.com 

 

 

In case the client is not satisfied with the response or resolution provided by the Company or the client does not receive 

any response for his/her/its complaint, the client may prefer complaint with respective Stock Exchange / Depository or 

with SEBI electronically quoting details of complaint filed with the Company including Service Ticket/Complaint Ref No. 

on following link: 

 

Name of Institution Web Link to Grievance portal 
SEBI https://scores.gov.in/scores/Welcome.html 
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